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Why Am I Here?

This course can help you:

•  understand your rights when renting a home

•  understand your responsibilities when renting 

•  make a good first impression on a landlord

•  enjoy a good working relationship with your 
landlord

•  learn some options for solving problems with 
your landlord, and

•  discover good tips for moving in, getting repairs 
done, moving out, and future housing searches.

If you complete the full course, you will receive a 
certificate that you can copy to give to your landlord. 
You will also have a binder that can help you stay 
organized and ask good questions during your next 
housing search. These tools may make it easier to find 
rental accommodations.

This course can’t help you:

•  with legal information on your specific 
situation, or

•  solve every renting problem. 

The “Yukon Landlord and Tenant Act” and “Yukon 
Human Rights Act” have legal information that is not 
examined in this course. 

This course does explain where you can go for more 
specific kinds of advice and support. 

What this course can and can’t do
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Landlords and Tenants

Understanding the relationship between 
landlords and tenants

Most tenants want a landlord who’s friendly, 
cooperative, respects their privacy, and takes care of 
maintenance and repairs quickly. 

Landlords want rent, in full and on time. They expect 
you to take good care of the property, and not make 
unreasonable requests for repairs and maintenance. 
They want you to get along with the neighbours and 
to make sure your guests do too. Be sure to let the 
landlord know you can do all these things.

Some landlords and tenants become good friends. 
However, remember that your landlord is running 
a business and likely has a big investment in the 
property. Often the landlord has borrowed money for 
this investment and requires rent on time in order to 
pay the mortgage or other expenses. Building your 
relationship will involve respecting your landlord’s 
rights (e.g. fix something if you break it), while 
standing up for your own.

It’s OK to ask questions about your future landlord, 
because your landlord has lots of questions about 
you, too! Take time to really look at the condition of 
the place. Feel free to ask questions. For example: 
“How often do you paint?” or “How old is the 
furnace?” Talk to existing tenants and neighbours to 
find out more about a landlord’s reputation.

Landlord:   someone 
who provides you with 
housing in exchange for 
rent as part of a yearly, 
monthly or weekly lease 
(tenancy agreement). 
The landlord is usually 
a business owner who 
has invested money in 
the property that is being 
rented out. 

Tenant:  someone who 
pays rent in exchange 
for housing, which could 
be a room, apartment, 
mobile home or house. 
While there are some 
differences in the rules 
for different kinds of 
housing, a tenant expects 
safe shelter in exchange 
for their rent.
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Tenant Responsibilities 

Paying your Rent
You must pay your rent when it is due. If you don’t, 
your landlord may have “just cause” to give you a 
Notice of Termination, which means they can start 
the eviction process. If you know that your rent will 
be late, discuss it in advance with your landlord. 
Don’t avoid the problem! Your landlord may accept 
a partial payment or may be able to wait a few days. 
You might have a support person who could help you 
come up with ideas to solve the problem. 

Being a Good Tenant
It is up to you to keep the housing clean, repair any 
damage you or your guests have caused, and keep 
the terms of the Tenancy Agreement (lease). You 
must also avoid disturbing the other tenants in the 
building. You must not conduct any illegal acts or 
carry on any illegal business.

Moving Out
You must let your landlord know at least one rental 
month before you leave (unless your tenancy is week-
to-week). The notice should be given to your landlord 
on the day before the rent is due or earlier. Your last 
day of being in the house (tenancy) is the last day of 
your rental period.

In Yukon, there is no restriction on winter termination 
except under some conditions regarding mobile 
homes. The landlord has the right to end your lease 
during winter.

When you give your notice, you should write it down 
and keep a copy. It should be delivered in person or 
sent by registered mail. We’ll explore this in more 
detail later on.

The landlord has the 
right to expect the rent 
on time, and you have 
the responsibility to 
make that happen. 

Be clear from the 
beginning about when 
and how the rent is 
paid, and be honest 
about the problem if 
the rent will be late.

For example: if you 
pay rent on the 1st of 
January, notice must be 
given to the landlord prior 
to the 1st of January for 
you to vacate by midnight 
on January 31st.
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Tenant Rights 

Privacy
It’s your home, and you’re entitled to privacy. Your 
landlord may, however, enter your home under the 
following conditions:

in an emergency • 
if you allow him or her to enter • 
if it appears you have abandoned the premises • 
if the landlord is showing premises to • 
prospective tenants after notice of termination 
has been given. 

Otherwise the landlord must give 24 hours written 
notice and the hours of entry can only be between 8 
a.m. and 9 p.m.

Services and Repairs
You have the right to expect reasonable standards of 
service and upkeep. 

Access

Neither a landlord nor a tenant may change the 
locks or access to the housing unit without the other 
person’s permission.

Visitors
Your landlord may not stop you from having 
guests, or unreasonably limit the time they may 
stay, or prevent you from meeting with any political 
candidates or their representatives. 

Rent lncreases

No landlord shall increase the rent, and no tenancy 
agreement (lease) shall provide for a rent increase 
during the first year. After the first one year period, a 
landlord who wants to increase the rent must give the 
tenant WRITTEN NOTICE of the rent increase. The 
notice must be given at least three months prior to the 
day on which the increase is to take effect.

It’s important to 
understand that you are 
responsible for any noise, 
or other problems caused 
by your guests. You can 
be evicted for problems 
that are caused by a 
guest.

More about this later, p.48

You are resposible for your guests!
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Landlord Responsibilities

Maintaining the Property
The housing unit should meet health, safety and 
occupancy standards as required by law.

Subletting
A tenant may not sublet (let someone else rent the unit) 
without the landlord’s consent (they have to agree). 
However, the landlord may not unreasonably refuse 
to give consent if you have a tenancy agreement 
(lease) of 6 months or longer.

Security Deposits
A security deposit means money that is paid by the 
tenant to the landlord as security for:

a.  payment of the last month’s rent; or under 
certain circumstances

b.  payment for repair of damages. 

If a written report on the condition of the home upon 
move-in and move-out has been jointly completed 
by the landlord and tenant, the landlord can make 
a proposal to the tenant to apply part or all of the 
security deposit towards repair of damages. The 
landlord must obtain the tenant’s written consent to 
withhold any amount of the deposit for this purpose.

The landlord must pay interest on the security 
deposit to the tenant yearly, or within 15 days after 
the tenancy has ended. This interest rate is 2% below 
the bank’s prime rate as of January 1 and July 1 of 
each year. You can contact the Yukon Government 
Consumer Services for the applicable rates.            
(867-667-5111)

If a written report on the 
condition of the home 
upon move-in and move-
out has not been jointly 
completed by the landlord 
and tenant, either party 
to the tenancy agreement 
has the right to use this 
deposit for payment 
of rent for the last rent 
period.

A security deposit 
cannot be more than the 
equivalent of the first 
month’s rent at the time 
the tenancy begins.  
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Landlord Rights

Protecting the Property
The landlord has the right to expect that tenants 
will keep the premises reasonably clean, repair any 
damage exceeding wear and tear caused by the tenant 
or guests, and abide by all “reasonable” terms of the 
Tenancy Agreement.

Receiving the Rent
The landlord has the right to expect the rent to be 
paid on time.

Use of Premises
The use of the housing unit and grounds should be 
for residential purposes only (not for business) unless 
the landlord agrees otherwise. The landlord should 
consent where the request is reasonable.

It is smart to put the terms of the 
Tenancy Agreement in writing. When 
there is a written Tenancy Agreement, 
the landlord must give the tenant 
a copy within 21 calendar days of 
entering into the agreement.

Take photos before you 
move in to help prove 
reasonable wear and 
tear.
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Ask Yourself…

What are 2 things that landlords need from tenants?

__________________________________________________________________________

__________________________________________________________________________

What are 2 things that tenants have the right to expect from landlords?

__________________________________________________________________________

__________________________________________________________________________
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Discrimination 

According to the Yukon Human Rights Act, a property 
owner cannot refuse to rent to you because:

•  of your race and colour, ancestry, ethnic origin, 
first language, place of birth and nationality, 
religion or creed, sexual orientation, sex 
(gender), age, family status, marital status, 
politics, or criminal charges or criminal record; 

•  you have a disability (physical, mental or 
addiction); or 

•  you are receiving government assistance. 

One example of discrimination is buildings that 
advertise being an “adult only building.” The Yukon 
Human Rights Act maintains that people cannot 
be discriminated against for their family status, 
including being pregnant or having children. 

Another example of discrimination would be a 
property owner who refuses to rent to a tenant 
because they are unemployed and receiving social 
assistance. People cannot discriminate against you 
based on your source of income.

Finding a Place to Live



14 Tenant Wisdom: Your journey to trouble-free renting

The Yukon Human Rights Act also says that a 
property owner has a duty to accommodate people 
with disabilities or who have other needs protected 
under the act. Examples of accommodation in 
housing include: 

•  Installing a ramp and widening a doorway to 
accommodate a tenant in a wheelchair. 

•  Providing signage in Braille to assist tenants 
with visual impairments. 

•  Installing a flashing fire alarm and providing 
access to TTY telephone service for tenants who 
are hearing impaired. 

To learn more about 
the Yukon Human 
Rights Act, see the 
Yukon Human Rights 
Commission website at                 
www.yhrc.yk.ca                                   
or call them at                
(867) 667-6226 or     
1-800-661-0535.
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How landlords decide if they will rent to me

Screening: what they are looking for
Your first meeting with a landlord is important. You 
will decide whether to rent from the landlord and 
the landlord will decide whether to rent to you. In 
Whitehorse, there are often more people looking for 
housing than there are housing units available. This 
means that it is really important to make a good first 
impression so that you are not “screened out.”

At the same time, it is also a balancing act because 
you have rights as a tenant and do not have to answer 
all of the questions a landlord may ask. This section 
shows you some of the choices you can make in how 
you approach someone who might become your 
landlord.

Landlords are trying to choose the people who seem 
most responsible about paying rent. They want 
people who are responsible about how they live in 
the housing unit, and friendly and respectful with the 
neighbours. They are looking for people who do not 
have a lot of drama in their lives, and who are less 
likely to cause trouble. 

Knowing this, there are steps you can take to present 
the most responsible and respectful side of yourself 
when you are looking for housing. 

Remember, you are being “screened” from the very 
first moment the landlord hears about you. This could 
be your voice on the telephone, or a message left on 
voice mail. It is important to be organized, to call from 
a quiet place, and to speak slowly and clearly when 
you are leaving a message, so that the landlord knows 
how to get in touch with you. 

“Screening” means that 
landlords have to make 
choices about which 
people to invite to look at 
the place, and then make 
choices about which 
person to rent to.

Try to understand the 
landlord’s point of 
view and the tough 
choices he or she has 
to make.
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When you meet with a landlord, be ready with 
a cover letter, a letter of reference and a rental 
application (we’ll help with these!). You will want 
to bring a pen and paper for any questions or 
information you need to remember. You should dress 
as if you are going to a job interview. If you have a 
partner who is renting with you, he or she should also 
come prepared for the housing interview. 

Put the baseball cap and I-pod away and wear 
a confident smile. If your email address is                  
“pot.smoker@...”, you might want to get a new email 
address for your landlord to use. 

Although landlords are not allowed to discriminate, 
they are allowed to compare the various people who 
apply to be tenants and make choices from that list. 

Here are some of the things a landlord might worry 
about, and some suggestions about how you can 
prepare for your housing interview.

Pets – How likely is your pet to damage the housing 
unit or disturb other tenants? 

You could choose to…

•  describe what you do to prevent damage by 
your pet

• describe any training your pet has taken

• change the kind of pet you have (if housing is a 
real challenge, maybe you have to get rid of the 
dog in exchange for a hamster) 

Smokers – Will you be able to respect the smoking 
rules of the house? 

You could choose to…

•  make sure not to smoke and to brush teeth/
clean hands before arriving

• ask for details about the smoking rules

• be sure to mention if you don’t smoke

Putting
 yours

elf 

in the
 landl

ord’s 

shoes
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Noise for other tenants – Does you use a loud voice? 
Drive up in a loud car with the music blasting? Have 
a screaming toddler? Brag about your drum set or 
great skills with a chainsaw? 

You could choose to:

• find childcare and come with just the quiet 
people in your household

• leave the Ipod or music player at home

• be careful to call from a quiet place when you 
phone for an interview

• prepare the other members of your household 
for “good behaviour”

Ability to Pay Rent – Do you have a steady source 
of income? Is the income enough to easily cover the 
rent? Do you seem organized, or ready to take on the 
responsibility? 

You could choose to:

• keep your sources of income private (you do 
not have to share this information)

• tell the landlord what income you have, or the 
combined income with roommates/family

• set up a chequing account and bring your 
chequebook to pay a deposit (only if you are 
sure you want to commit!) 

• bring a Keeping Track form (more later!) and 
show that you are organized

What would you 
look for in a 

tenant?



18 Tenant Wisdom: Your journey to trouble-free renting

Communication – Do you seem friendly and 
confident? Do you ask good questions? Do you seem 
honest and open? Do you seem reasonable or too 
argumentative? Do you seem like a good “fit” with 
the other tenants or neighbours? 

You could choose to:

• be confident and relaxed when you ask 
questions and describe yourself

•  show reference letters from past landlords, 
employers, responsible friends, community 
organizations that have worked with you

• practice talking about your good qualities with 
a friend before the interview

• talk about some of your interests, so the 
landlord gets to know more about you – 
especially if these hobbies don’t disturb other 
tenants or mess up the place! 

  

Independence – Do you seem able to handle the 
responsibility of being a tenant? Do you need special 
support in order to live in the housing unit because 
you are young, or old, or have special needs? 

Although landlords are not allowed to discriminate 
against someone because of age or special needs, they 
will naturally be comparing tenants who are very 
independent against those who may not be. It is better 
to be prepared for this so you can plan for the housing 
interview. 

You could choose to:

• be confident and clear in talking about what 
you need

• talk about your strengths as a good tenant

• take an advocate or helper with you to the 
housing interview 

• understand your rights and not answer 
questions that are discriminatory

 

How to show
 

that you
 can be

 

a good t
enant
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Criminal Record – Do you seem like you might be 
involved in criminal activity (like selling drugs or 
physical assault?) Although landlords are not allowed 
to discriminate against someone because they have 
a criminal record, they have the right to say no to 
criminal activity happening in the unit they are 
renting out. 

You could choose to:

• not talk about your criminal record

• practice talking about why your record does not 
affect your ability to be a good tenant

• take an advocate or helper with you to the 
housing interview 

Credit History – Do you have a history of not paying 
your bills? Some landlords may ask for authorization 
to do a credit check. 

You could choose to:

• allow the landlord to do a credit check

• explain if you have no credit history (different 
from bad credit) 

• practice talking about what changes you have 
made so that your bad credit history is no 
longer an issue

• consider asking a family member to be a 
guarantor

• take an advocate or helper with you to the 
housing interview

Taking an 
advocate can 
sometimes help
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Eviction History – Do you have a pattern of being 
evicted from housing? Landlords may ask for 
references or contact information for your previous 
landlord. 

You could choose to:

• provide a reference letter from a previous 
landlord

• practice talking about what changes you have 
made so that eviction history is no longer an 
issue

• provide a copy of your certificate when you 
complete this workshop

• take an advocate or helper with you to the 
housing interview

Do I have screening barriers? 
It is good to be honest with yourself before getting 
ready for a housing interview. If you know what the 
landlord is looking for, you can also take a good look 
at yourself and figure out how to make the most of 
your strengths. 

Looking at the list of screening barriers above, 
pretend you are a landlord screening “you”. Would 
you rate high or low as a potential tenant? What are 
the areas that might make a landlord nervous? Be 
honest so that you can get help in figuring out what 
to do. If you are not sure how to rate yourself, talk 
with someone about this exercise.
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What to do about screening barriers 

It can be hard to know how much information to 
share and how to share it. For example, if you have a 
criminal record, you probably don’t want to share that 
information right at the start, and you have the right 
to keep that information private. On the other hand, 
you want to be clear in your own mind what you can 
say about your criminal record if it comes up. 

It can be helpful to practice talking with someone else 
about your screening barriers before meeting with a 
landlord, so that you feel more comfortable and less 
embarrassed or stressed. 

There are other steps you can take to help make 
your screening barriers seem less challenging to the 
landlord.  Go through the barriers one at a time and 
brainstorm ideas before coming up with a personal 
plan.
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Ask Yourself…

Do I have any challenges that make it hard for landlords to choose me as a tenant?

If yes, what are they?

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

What can I do to make it easier for a landlord to choose me as a tenant?

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________
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Your Housing Toolkit

Why have a toolkit?

A toolkit – which can be a binder, or a large envelope, 
or a file folder – can help you stay organized as a 
tenant.

It can help you with the housing interview, since you 
will look organized and can show the landlord your 
references.

It can help you find a place to live, keep track of 
your important documents and receipts, remember 
any requests or decisions with your landlord, be 
organized for moving out, and hang on to landlord 
referrals when you need them for a new place.  

It’s easy to lose records when things get busy or when 
you move around. Keep all your documents together 
in a safe place where you can find them in the future.
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Cover Letters

In a job search, a cover letter can be a good way 
of introducing yourself and describing your good 
qualities. It can do the same in a housing search. 

You can make choices about how much information to 
share – for example, you do not have to tell a landlord 
you have children, but only how many people will 
live in the household. You can write your cover letter 
in different ways depending on your situation.

Think about why you would be a good tenant and 
what you are looking for in a housing situation. Here 
is one example:

sample cover 
letter
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Here is another, more private version of the cover 
letter:
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Letters of Reference

A letter of reference helps the landlord trust that 
you are a responsible person. If you have a good 
relationship past landlords, they make excellent 
references.

In addition, you can ask for letters of reference 
from employers, responsible friends, community 
organizations that have worked with you, or teachers 
/ instructors that know you well. These people can be 
character references who describe your good qualities.

Read the samples below and then come up with a list 
of people who could ask to fill in a Reference Letter 
form for you. Show them these samples if they need 
ideas.

sample 
reference 
letters
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Rental Application

Many landlords will ask people to fill in a rental 
application so that they can go through the list 
of possible tenants comparing similar kinds of 
information. It can be helpful for you to fill in a 
sample rental application ahead of time so that you 
have all the information ready in one place.

If the landlord does not use a rental application 
process, you will look very organized by giving a 
copy of the completed sample rental application form 
when you apply.

There is a blank Rental Application form in the Forms 
section at the back of this workbook.

Landlords are not allowed to ask discriminatory 
questions. This means they should not ask about 
children or your marital status. They also are not 
allowed to discriminate about your source of income 
(for example, whether you have a job or receive social 
assistance). However, they are allowed to ask for 
proof of your income, which could be as a letter from 
your employer, cheque stubs, bank balances, a letter 
from social assistance, or something similar to check 
your income.

sample Rental 

Applicat
ion form
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Organizing my Financial Tools

Spending Journal
A spending journal is a good way of learning to 
understand your own spending habits. The simplest 
way to start is to get a small notebook and just write 
down all your expenses for a month or two. Be honest 
with yourself, even if you spend money on things you 
probably shouldn’t. After several weeks you will start 
to collect the information that can help you make wise 
money decisions in the future.

Housing Stability Budget
Learning to make and stick to a budget is a challenge 
for everyone, but it can be a really helpful tool for 
creating a peaceful lifestyle without constant money 
stress. When there isn’t a lot of money, it is good to be 
wise in paying attention to where the money goes.

Here are some of the things that you may have to 
pay for, or may have to get creative about finding 
solutions for (trades? other sources of income? 
secondhand stores?)

To figure out a monthly cost, use the information in 
your spending journal, or guess how much you spend 
a week and multiply it by four, or ask for help!
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How to Make a Personal Budget

More Money tips:

•   keep all your receipts as a way of keeping track of what you spend

•   try to eat food you cook yourself instead of eating prepared food or in 
restaurants

•   put a little aside in the bank for savings every month if you can. This 
can be an emergency fund or can be saved for a long-term goal. Even 
$20/month (two packs of cigarettes, or one haircut, or some cell phone 
calls) can make big difference to your savings.

•   give gifts of time instead of buying gifts. These could be handmade 
gifts like baking or drawings, or offers of help, like wood-cutting, 
babysitting, gardening and more!

•   avoid expensive treats including coffee, pop, alcohol, and fast food 
snacks

•   buy in bulk with your friends or relatives

•   find bargains at secondhand stores and garage sales

1) Add up your monthly income (all the sources of 
money in an average month). If you work more in some 
months than others, then add up what you make each 
month and divide by 12 months.

2) List all your monthly expenses (you can use the 
information you filled in on the last page). Add in your 
your irregular expenses (maybe a summer trip, or 
school supplies, or Christmas gifts, or licenses and 
taxes) by adding them together and dividing by 12 
months.

If your expenses end up being more than your 
income, you need to review your budget and make 
decisions. You might need to cut some expenses, or 
try to increase your income, or share some expenses 
with other people by swapping skills – be creative!

Keep a good copy of your budget and review it 
regularly. If you have computer access, you might 
want to use a program like Excel to help you keep 
track of your budget.

Here is another way to 
create your own budget 

to fit your own life!
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Move-in Budget
It is important to remember that moving can be 
expensive and you will need to plan ahead. Here are 
some of the extra costs that you may need to pay (or 
figure out an alternative):

•  First month’s rent and security deposit/last 
month (can only pay to maximum of first and 
last month’s rent)

•  Helpers for packing your stuff (movers, or 
friends who need pizza?)

•  Tape and markers for labelling boxes

•  Transportation for moving your stuff (borrow? 
rent? gas money for a friend?)

•  One time costs for connecting electricity, phone, 
cable, internet or other services

•  Fuel costs – do you have to leave the tank full 
when you leave? or pay for heating oil when 
you start in the new place? 

•  Cleaning supplies for when you leave the old 
place and before you move in to the new place

•  Mail delivery – do you need to pay for mail to 
be redirected? or can you inform your bank, 
service companies, friends etc by phone and 
email?

Credit Bureaus
Credit bureaus are companies that keep track of 
people’s history managing debts. Their members 
include banks, credit card companies, car dealerships 
and landlords. Members receive information about 
potential customers and provide information about 
existing customers. If they get your permission in 
writing, landlords can do a credit check on you. If you 
have never borrowed money from a bank or bought 
something on credit, you probably won’t have any 
credit history.

To find out how good 
your credit rating is, 
call Equifax Canada            
(1-800-565-5390). If you 
disagree with something 
on your record, let 
Equifax know in writing, 
and have them put your 
concerns on your file.
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Where to find a place to live in Whitehorse

Most places that come up for rent are never 
advertised, so make sure to tell everyone you can 
think of that you are looking for a place. You could 
even have a photocopied card or paper that has your 
name and contact info, and hand it out to people who 
might “keep their ears open” for you.

1. Leads / Word of Mouth. When you hear about a place to rent, write down 
the name, address and the landlord’s phone number. Contact the landlord as 
soon as possible.

Ask about vacancies where friends live. Have them introduce you to the 
landlord. Ask your employer for ideas. 

2. Newspapers. Check the Yukon News (Mondays, Wednesdays and Fridays) 
and Whitehorse Star (Monday to Friday).

3. Bulletin Board Locations. Try coffee shops, Yukon College, community 
organizations, businesses. Put up your own “housing wanted” ad.

4. Real Estate Agents. Some real estate offices manage properties for a 
number of landlords.

5. Large Apartment Buildings and Landlords With Many Properties. Take a 
copy of your sample rental application and ask to speak with the manager.

6. Community Agencies.  Let people know that you’re looking for housing. 
See the Resources section of this course. Options may include the Victoria 
Faulkner Women’s Centre, Youth Outreach program at Many Rivers, Second 
Opinion Society, Blood Ties Four Directions Centre, Yukon Council on Disability, 
and many other local agencies and groups. 

7. Public Housing. Depending on your situation, you may be able to apply for 
some of the subsidized or specialized housing listed below: 

Grey Mountain Housing - for families of First Nations ancestry. Phone: 
(867) 633-4880

Whitehorse Housing Authority – for residents in Yukon more than one 
year. Rent geared to income. Also seniors’ units. Phone (867) 667-5712

Adult Services Unit, YG – provides referrals for special needs housing at 
Aspen Residence, Balsam Residence, and others. Phone (867) 667-5674
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Housing Search

What Do I Need ?
In a tight housing market where there aren’t a lot of 
options, it can feel like you are willing to take just 
about anything in order to have a roof over your 
head.

However, it makes sense to try to have a clear idea 
about what you need, so that you are more likely to 
find a place that is a good fit for you. If you move into 
a place that really doesn’t fit your lifestyle, you are 
more likely to have problems that will mean you have 
to move again soon. 

What is important to you to feel safe? What 
neighbourhood is close to the places you need to go 
– can you walk, or is there a bus, or do you need a 
place to park your car? Do you have a busy social life 
and need a place where it’s OK to be noisy at times? 
Do you have kids, and how do they get to school? 
Do you need accommodations that will provide for 
wheelchair access, or extra storage, or other special 
needs? Everyone has different needs, so think about 
your own.
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Keeping Track during the search
Staying organized during your housing search is 
important. It gives a good impression to the landlords 
you meet, and it also helps prevent mistakes (like 
losing a landlord’s number or missing out on a rental 
opportunity because you forgot the address).

The Keeping Track form helps you come up with 
questions and things to remember to look at during 
your visit.

If you are looking at a number of different places, it 
can be really helpful to use the Keeping Track form 
for each place and then compare them once you are 
not in front of the landlord or feeling pressured to 
make a decision quickly.

Make copies of the 
Keeping Track form 
(in the Forms section 
at  the back of this 
workbook) and take 
them to fill in at each 
place you visit. Keep 
the forms for a few 
weeks until you have 
a place.
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Ask Yourself…

What are 2 things I can do to make a good impression and stay organized during my housing 
search?

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________
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Moving In

You have found a place to rent and it’s time to move. 
Remember these basic steps to prevent problems later:

• plan your moving day

• get a good tenancy agreement

• do an inspection and record existing damages

• get your landlord to agree to repairs in writing

Before Move-In

Condition of Premises Checklist
Don’t get blamed for damages you didn’t make 
to your new place. Use the Condition of Premises 
Checklist (in the Forms Section at the back of this 
workbook) before or on the day you move in. Go 
through your new home and make notes about its 
condition. It’s best if you and your landlord do this 
together. If the landlord won’t, do the inspection with 
a friend and give the landlord a copy. Keep your copy 
of the form to compare the condition of the place 
when you move out.

By using  this checklist, you:

•  have a record of damages that were there before 
you moved in

•  identify any damages you’d like the landlord to  
repair right away

•  show the landlord you care about your home 
and will take care of it.

Take photos! You can 
use a cell phone or 

camera. It’s important to 
have proof of what the 
place looked like before 

you moved in.
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Tenancy Agreement 
A written tenancy agreement is the foundation of a 
successful landlord tenant relationship. With a good 
agreement, you both stay clear.

A sample provided by the Yukon government 
is included in the Forms section at the back of 
this workbook. Landlords can create their own 
agreements. However, if your landlord’s copy does 
not have the same parts as the government one it may 
not be legal. Before you sign an agreement provided 
by the landlord, compare it to the government sample 
and if you have any questions, get someone to help 
you read through it.

The helper should have experience reading contracts 
– like a lawyer, or businessperson, or someone who is 
used to legal language.

Whatever agreement your landlord uses, read it 
carefully and keep a copy. Ask the landlord to cross 
off or add parts of the agreement you want changed. 
Both you and the landlord must initial the changes. 
Make sure you have the landlord’s full name, address 
and phone number on your copy of the agreement 
and store it someplace safe (in your housing toolkit!)
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Deposits and Fees
Tenants do not have to pay a damage deposit AND 
last month’s rent deposit. Landlords can ask for a 
security deposit that is up to the same amount as 
the rent paid for the first month (commonly called 
last month’s rent). Tenants do not have to pay any 
additional “pet fees” or other kinds of fees.

If the landlord asks for a security deposit (or “first 
and last month’s rent”), do NOT give a deposit for 
a place unless you are sure you are going to take it. 
If you change your mind, you might not get your 
money back. 

The landlord is required to pay interest on your 
security deposit, either once a year or within 15 days 
after you leave the place. The actual interest rate can 
be complicated to calculate (2% below the bank’s 
prime rate as of January 1 and July 1 of each year). 
As an example, in some years the amount of interest 
owing on a security deposit of $700 would be 21 
dollars.

If you and the landlord fill out a conditions of 
premises checklist (in the Forms section at the back 
of this workbook) when you move in (put in writing 
what shape the place is in), and you keep the place 
in the same shape less normal wear and tear, you can 
use the security deposit to pay the last month’s rent.

If you have damaged the place and there is a 
condition of premises report in place, the landlord 
needs your written consent to apply some of the 
security deposit to fixing the damages. In this case, 
you would owe additional money for your last 
month’s rent.

If a written report on the condition of the rental 
premises upon move-in and move-out has not been 
jointly completed by the landlord and tenant, either 
the landlord or the tenant has the right to use this 
deposit for paying the last rent period.

Be sure to get a 
receipt from the 
landlord, or have a 
pen and paper for 
the landlord to write 
out a receipt for you. 
Make sure it spells 
out the amount paid, 
the date it was paid, 
the landlord’s name 
and your name.
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Keeping Good Records

Good records help you remember things that 
happened and are a valuable source of proof if you 
get into a disagreement.

Keep this booklet, tenancy agreements, security 
deposit receipts, copies of letters you write, etc. in the 
same place. You could use a large envelope, a three-
ring binder or a file folder.

Use the Renter’s Journal form to keep a point form 
record of important events that occur while you rent. 
For example:

•  Deposit: how much you paid; when you paid; 
where your receipts are stored

•  Rent payments: how much and when you paid; 
who received the money; receipts

•  Repairs: repairs you made yourself; dates 
you made requests for work; how you made 
requests; commitments by landlord to do work; 
when the work was done; who did the work

•  Damages: when they happened; how they 
happened; what you did to fix them

•  Contact with landlord: reason for the call; when 
and why s/he or you called or dropped in; what 
s/he said; how you felt; what was agreed

•  Neighbours: complaints they have made 
to you; what you did about the complaint; 
complaints you have made to them; what 
happened

As time passes, 
memories fade 
and disagreements 
about what 
happened are 
common. Write 
down events when 
they occur to avoid 
disputes in the 
future.

Written documents 
aren’t much use 
if you don’t have 
them. Make sure 
that you and your 
landlord both have a 
copy of all important 
documents.
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Plan Your Moving Day

Moving day will be busy enough without being held 
up by tenants moving out. Negotiate with them about 
when you can move in. Have the same conversation 
with tenants moving into your old place.

Make sure you leave your old place clean and ready 
for new people.

If you have time, try to give yourself a few hours to 
clean your new home before moving everything in. 

For more tips about 
moving day, see the 
section on Moving Out. p.65
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Ask Yourself…

What are 2 things I should have in writing with the landlord before I move in?

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________
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This section has different kinds of important tips for 
how to talk with your landlord and your neighbours.

Being a good neighbour

Getting to know people near you makes your home 
safer and more welcoming. Neighbours you know 
may:

•  recognize intruders

•  watch your home when you are not around

•  introduce you to a new community

•  tolerate noise better

•  watch your kids

•  agree to special requests, like quiet during 
baby’s nap times

•  organize with you around community events 
and issues

•  share tools, and more.

Ask your landlord to introduce you to your 
neighbours, or introduce yourself. Learn their names. 
Ask when to keep an eye on their places. Bake them 
some cookies. Let them know if you are planning a 
party or doing anything that makes noise. Invite them 
over for coffee.

If you live in a large apartment building, you may 
want to organize a tenants group to work with the 
landlord. Find strength in numbers.

Making A Home and Staying Well

Respect for your 
neighbours, your 
landlord and 
yourself goes a 
long way towards 
trouble-free renting. 
Don’t let other 
people “walk over 
you”, and don’t 
“walk over” their 
needs either. 
Learn to be a good 
neighbour and a 
peacemaker. When 
troubles come up 
(they often do – 
it’s normal!), don’t 
avoid them.
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Make Improvements to Your Home

Adding your own touches to a place really makes 
your place a home. If you’re going to make improve-
ments, ask the landlord for written permission. Write 
a letter (see the example below and consider using the Im-
provements Request form in the Forms section at the back 
of this workbook) and keep a copy for your records.

Sample 
improvements 

request



Tenant Wisdom: Your journey to trouble-free renting 45

Sometimes tenants arrange with landlords to do 
work in exchange for rent. Watch out! To prevent 
misunderstandings, it is better to be paid separately 
for your work and put that cash towards the rent.

However, if you do agree to do work without seeing 
any cash, make sure you have a good agreement in 
writing. 

Sample work for 
rent exchange 

agreement
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Make Your Home Safe

Some people need barred windows and triple locks 
to sleep at night. Others rarely lock their doors. You 
must decide for yourself what level of home security 
you can live with, given your neighbourhood.

There are many things you can do on a daily basis to 
be safer:

•  never give out copies of your keys, even to 
friends – if you have the only copies, then you 
know where they are;

•  use the laundry room during the day, and leave 
the door propped open

•  have someone collect your mail and spend some 
time at your place if you’re going on a trip

•  get tenant’s insurance if you can afford it

•  check with local police and fire departments for 
more ideas

WHEN A STRANGER CALLS

When a stranger phones:

• If they ask, “Who is this?” reply “Who do you wish to speak to?”

• Never give out personal information.

• If you are repeatedly harassed over the phone, see your phone book for more tips

When a stranger knocks on your door:

• Find out who it is before you open the door. Ask for ID.

• If you aren’t interested, ask them to leave. If they don’t go, call the police.

• If you are interested in what the person is offering, ask them to come back later 
when a friend can be with you.

It’s OK to be careful with strangers. An honest visitor will not be offended. If a deal 
seems too good to be true, it probably is.
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Safety Improvements
Here are some safety improvements you can make 
yourself (don’t forget to get your landlord’s written 
permission first!) or ask your landlord:

Outside:

•   Prune big bushes that people could hide behind

•   Plant small thorny shrubs to discourage intruders

•   Cut off tree branches that intruders could use to climb in

•   Remove objects that block the neighbours’ view of your 
place

•   Install motion-activated lights

•   Install an intercom / security system

Inside:

•   Install a peephole in the front door (it’s cheap and easy 
if you have access to a power drill)

•   Hang blinds or curtains that can’t be seen through at 
night

•   Put a solid piece of wood in the slider of patio doors and 
windows, so they can’t be opened from outside

•   Install extra phone jacks (it’s easy; just ask how at an 
electronics store)

•   Post emergency numbers by the phone

•   Buy a fire extinguisher

•   Replace a cheap front door with a solid one

•   Install a good lock with a 1” deadbolt

•   Install a door bar that lets you open the door part way 
without letting someone in

•   Put good latches on windows

•   Install floor locks on sliding patio doors

•   Place bars on basement windows

•   Have all keys stamped “do not copy”

•   Install smoke and carbon monoxide alarms

When you move 
into a new place, 
you can now ask 
the landlord to re-
key or change the 
locks, if they haven’t 
already done so. 
There is no way 
to tell how many 
copies of the keys 
the old tenant made 
or who has them.
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Requesting Repairs

First, make yourself a clear list of what you need 
fixed. Some landlords are a little quicker at promising 
repairs or improvements than doing the work. To 
avoid this problem, get the landlord to agree to 
repairs in writing.

You can:

•  write a repair request letter

•  have the landlord include the promised repairs 
in the tenancy agreement 

•  write a letter shortly after you move in to 
remind the landlord to do the work.

A Repairs Request 
letter helps describe 
the problem that 
you need fixed, and 
provides you with 
a record of your 
request. You can 
use the Repairs 
Request form in 
the Forms section 
at the back of this 
workbook. ALWAYS 
make copies of 
your letters to the 
landlord and keep 
your copy with your 
other rental records.

Ask Yourself…

What are 2 things I can do to improve safety in my home?

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

What are some steps I can take if I need something fixed in my home?

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________
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sample Repairs 
Request letter
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Communicating with your landlord

There are lots of things you can do to avoid problems 
and get the most from your rental home. You can:

• build a good relationship with your landlord

• keep good records

• make improvements to your home

• make your home safe

• get to know your neighbours

Pay Your Rent
•  Pay on time and in full.

•  Pay with a cheque or money order.

•  Always get a receipt, especially if you pay cash. 
If your landlord does not want to give you 
one, bring your own receipt book or have the 
landlord write a receipt on a scrap of paper.

•  If you know you won’t be able to pay rent on 
time, talk to your landlord immediately. Try to 
work something out.

Your landlord treats you with suspicion. Why?

Your landlord may have heard real or exaggerated 
stories of other landlord’s bad experiences with 
tenants. S/he may have had bad experiences in 
the past. If your landlord treats you with suspicion, 
try not to take it personally. Trust and respect can 
build over time. Your ability to look after the place 
and communicate well with your landlord should 
improve the way you are treated.
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BASIC SOCIAL RIGHTS

I have the right to:

•  Be treated with fairness, respect and courtesy

•  Be treated as a human being, capable of looking 
after myself

•  Be consulted about things that affect me

•  Experience and express my feelings

•  Make mistakes or change my mind

•  Say no without feeling guilty

•  Ask for what I want

•  Get what I pay for

•  Expect confidentiality and privacy

•  Be safe

•  Not be discriminated against
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Dealing with conflict

Your neighbour’s drums are driving you crazy! Your 
landlord won’t fix the dryer! No matter how good a 
tenant you are, you may still run into problems while 
renting.

Communication Skills
Many problems are caused by poor communication. 
Once both sides of a dispute really understand each 
other, it often doesn’t take long to come to agreement. 
You are your most important tool when solving a 
problem. The most important skills you will use to 
solve problems are your abilities to:

•  help others understand what you need

•  listen

•  make sure you understand what others need

•  be fair, reasonable and honest

•  be direct and immediate whenever possible

•  speak for and about yourself

•  describe behaviours, not the person (what they 
do, not how they are).

DIFFERENT KINDS OF PROBLEMS

You could have a problems with a 
landlord, neighbour, a business, or almost 
anybody. You can use the problem solving 
strategies found in this course in many 
different situations. Pick and choose. Use 
the information that makes sense to you.
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Creativity Skills
Has a problem got you stumped? Sometimes it’s hard 
to see a solution, especially when you are upset. Step 
back and do some creative thinking:

•  On a scale of 1 to 10, how big is this problem?

•  What have you already tried? Why didn’t it 
work?

•  Who can give you support?

•  Could you brainstorm or role-play with a 
friend?

•  Is there a community resource to help out?

•  Who has had a similar problem in the past? 
Could they help you out?

•  Could you brainstorm with the person you have 
a problem with?

•  How’s your timing? If you wait a few days, will 
the landlord be less busy and able to be more 
helpful?

•  Could anyone else solve the problem for you?

•  Are you open to other solutions, as long as they 
meet your needs?

When you are trying to solve a problem, it is good to 
think about finding the right time to talk. When you 
approach someone about a problem, make sure:

•  you can be calm and clear

•  you both have time to talk. (Make an appointment 
and agree on how long the appointment will last.)

•  you are polite

•  you listen to their side and let the other person know 
you heard what they said

•  you both get to make suggestions for solutions

•  agreements have time limits

•  if you can’t agree, say you need time to think, and 
will contact them later (say when).
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HUMAN NATURE
People you have disagreements with are human 
too. They have good days and bad, just like you. As 
you begin to work through a dispute with someone, 
remember that we all make mistakes and have 
unexpected things happen to us. There are two sides 
to every story. A little patience, understanding and 
forgiveness can go a long way towards ending a 
dispute fast.

STANDING UP FOR YOURSELF 
Standing up for yourself can be scary, but it’s a first 
step towards self-respect, dignity and claiming your 
rights. Remember, it’s OK to make mistakes. Admit 
them. Learn from them. Congratulate yourself along 
the way for trying. 

WHEN YOU ARE THE PROBLEM!
Someone else may approach you with a problem. 
Use the tips in this course to help tell your side of 
the story. If you don’t understand what the person 
making a complaint is saying, share this booklet with 
them. Treat someone raising a problem involving you 
with respect and dignity, whether you agree with 
them or not. Admit your mistakes. Apologize.
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Communicate Assertively
Assertive communication means clearly saying what 
you need, while treating others with respect. For 
example:

This statement uses the ‘assertiveness formula’

1. describe the facts, behaviours, without 
judgement – “the stove is broken”

2. describe effects – “unable to cook dinner”

3. describe feelings – “frustrated”

4. describe a desired outcome to the situation – 
“qualified repair” or “a stove that works.”

When you lose control of your anger, or use insults, 
the other person may become uncomfortable, angry 
or frightened. Communication stops. If you think you 
might not stay calm, put your concerns in writing, or 
take a friend to help you keep your cool.

Assertiveness is direct, honest, and non-threatening 
expression of feelings, thoughts and needs. It’s 
standing up for your rights while respecting the rights 
of other people. 
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You are using assertive communication skills when 
you:

•  speak in a clear, direct, honest way

•  speak for and about yourself

•  state clearly and simply what you want

•  make sure you have all the facts

•  listen carefully

•  ask enough questions so you understand what 
is being said or expected

•  check that the other person understands what 
you are saying

•  respect the other person’s right to a different 
opinion or point of view

•  respect everyone’s right to say no or change 
their mind

•  take responsibility for your own words and 
actions

•  admit when you are wrong or make mistakes

It’s important to stand up for your rights, and it’s 
also important to know when it’s wise not to. Being 
flexible can help both you and your landlord maintain 
a good relationship. If you feel threatened or afraid 
for your safety, get help!

Remember you have a choice. If you do take that step, 
some positive results could be:

•  increased self respect

•  benefits to you and other tenants

•  benefits and new learning for your landlord

•  healthy lessons for your children and those 
around you.

Speaking up takes 
courage. You may 
or may not get 
what you want 
but you will likely 
feel better about 
yourself for having 
tried.
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Solving Problems

Good problem solving helps you stay calm, organized 
and creative. Follow these steps to make solving your 
problem as easy as possible. Take a pen and paper 
and write down the answers, working your way 
through the steps. Remember, these steps are just a 
guide. Do what makes sense in your situation.



58 Tenant Wisdom: Your journey to trouble-free renting

Prepare, Talk, Write, then Mediate. When you start 
taking action to solve your problem it’s best to 
follow these four steps. Stay calm, take notes in your 
Renter’s Journal and involve a friend or advocate if 
you want. Be open to other ideas and solutions.

(A) PREPARE
Before you start talking with or writing to the other 
person, make notes about exactly what you want to 
say:
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(B) TALK
Arrange a good time to meet, or talk on the phone. 
Have your notes (above) beside you. Share the 
problem and how it effects you. Ask the other 
person if they agree there is a problem. Ask for their 
solutions. Share yours. Problem solve and brainstorm 
together. 

Once the conversation is over, make notes in your 
Renter’s Journal of what was said and agreed to. If 
the other person doesn’t do what they agreed, you 
could call them back or move on to the next step.

(C) WRITE
Sometimes it takes a letter to get action. Letters can 
also be helpful when talking face to face makes people 
too upset to deal with the problem. 

Make your letter short and polite. Keep a copy for 
your records. You may need to follow up with a 
phone call or send a friendly reminder. If you still 
don’t get results, proceed to the next steps.

(D) SEEK THIRD PERSON TO HELP
If you and your landlord can’t communicate alone, 
a neutral third person could help you find a solution 
for your problem. Try the Resource section numbers, 
a local church, or even one of your or your landlord’s 
friends. Look for a person who’s calm under pressure 
and won’t pick sides. 

Have you solved your problem? If yes, congratulate 
yourself. Thank people that helped you.

Make notes in your Renter’s Journal about what 
worked and what didn’t. If your problem still isn’t 
solved, try taking a break, asking someone else for 
help or trying some of the steps in this worksheet 
again. If your problem is with your landlord, you may 
have to go to arbitration. 
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Arbitration

Arbitration is a legal decision making process 
provided to landlords and tenants by the Yukon 
Government.

You and your landlord explain your sides of a 
problem at an arbitration hearing. You both present 
evidence and can bring witnesses. An independent 
person (the Rentals Officer) decides what to do about 
the situation. 

Asking a third party (the arbitrator) to make a decision 
for you, instead of reaching an agreement might 
make your landlord angry. This possibility shouldn’t 
discourage you from making sure your rights are 
protected. Just be sure you have made a reasonable 
effort to reach agreement with the landlord before 
going to arbitration.

If you do go to arbitration, think about how your 
relationship with your landlord will be after the 
hearing. Treat your landlord with respect throughout 
the process. This will help make the rest of your 
tenancy go smoothly, and reduce the need for future 
arbitrations.

The Yukon Rentals Officer can provide more 
information about the process. There is also helpful 
information about how to prepare for arbitration 
found in the Guide to Trouble Free Renting at       
www.advocacycentre.com

Ask Yourself…

What are some steps I can take to improve communications with my landlord?

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________
____________________________________________________________________________

____________________________________________________________________________

Arbitration is very 
important for tenants 
when landlords 
won’t obey the 
law. However, the 
process isn’t without 
risks. Arbitration 
hearings are usually 
short, and a decision 
is made based on 
the information 
presented.  In most 
cases you and the 
landlord will have to 
live with the ruling, 
whether you like it or 
not.
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Specific Problems

Rent Increases

During the first year of your lease, no landlord can 
increase the rent shall increase the rent, and no 
tenancy agreement (lease) shall provide for a rent 
increase during the first year. After the first one year 
period, a landlord who wants to increase the rent 
must give the tenant WRITTEN NOTICE of the rent 
increase. The notice must be given at least three 
months prior to the day on which the increase is to 
take effect.

If the landlord suggests that you will be having a rent 
increase and the rules above are not followed, look 
to the “Solving Problems” section of this workbook 
(p.57).

Access and Privacy

It’s your home, and you’re entitled to privacy. Your 
landlord may, however, enter your home under the 
following conditions:

•  in an emergency 

•  if you allow him or her to enter 

•  if it appears you have abandoned the premises 

•  if the landlord is showing premises to 
prospective tenants after notice of termination 
has been given. 

Otherwise the landlord must give 24 hours written 
notice and the hours of entry can only be between 8 
a.m. and 9 p.m.

Neither a landlord nor a tenant may change the 
locks or access to the housing unit without the other 
person’s permission.
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Visitors and Guests

Your landlord may not stop you from having 
guests, or unreasonably limit the time they may 
stay, or prevent you from meeting with any political 
candidates or their representatives. It’s important to 
understand that you are responsible for any noise, 
or other problems caused by your guests. You can be 
evicted for problems that are caused by a guest.

If your guests are causing problems, it is important 
that you be assertive about asking them to leave or 
otherwise solving the problem with your neighbours 
and landlord. 

Subletting or Assigning

In an assignment, the tenant transfers all his or her 
rights under a tenancy agreement to someone else 
who then becomes the tenant of the original landlord. 

A sublet or sublease conveys part of the tenant’s 
rights to someone else. For example, the sublease may 
be for a rental period that is shorter than the original 
period. The sub-tenant receives only the rights 
contained in the sublease. The original tenant remains 
the tenant of the original landlord. 

If a tenant agrees to sublet for the full period of the 
original tenancy, the agreement will be treated as an 
assignment of the tenancy.

A tenant may assign or sublet his or her interest in 
a tenancy agreement with the written consent of the 
landlord. The original tenant must make the request. 

If you have problems 
with the landlord not 
respecting these rules, 
look to the “Solving 
Problems” section (p.57).

If you are considering 
this, see the Forms 
section (Assignment 
Request, Assignment 
Introduction, Sublet 
Request and Sublet 
Introduction) at the back 
of this workbook.
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If I receive a notice

Step One: stay calm! It’s important to take some 
time to understand what the notice says, and to 
think through your options.  It’s a good idea to ask a 
support person (worker, friend, relative, etc.) for some 
advice before you respond to the notice.

Depending on what kind of notice it is, there may 
be different ways to solve the problem and make 
changes to the situation.

Notices 
In Yukon, the periods of notice to end a tenancy 
required under the Landlord and Tenant Act depend 
upon whether the tenancy is weekly, monthly, or 
yearly. 

If the agreement is weekly (or “week-to-week”) then 
either the landlord or the tenant must give notice 
of one week to end the tenancy. The notice must 
be given before the first day of the tenancy week 
to be effective on the last day of the tenancy week. 
For example, if a tenancy week goes from Friday to 
Thursday, the notice must be given before Friday to 
be effective the next Thursday.  

If the agreement is monthly (or “month-to-month”) 
then either the landlord or the tenant must give notice 
of one month to end the tenancy. The notice must 
be given before the first day of the one month notice 
period. For example, the notice must be given before 
March 1 to be effective March 31.

If the agreement is yearly (or “annual”) then either 
the landlord or the tenant must give notice of 90 days 
to end the tenancy. For example, the notice must be 
given before October 1 to be effective December 31.

As long as these periods of notice are respected, 
neither the landlord nor the tenant need a reason to 
end the tenancy, or can end it for any reason.
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Eviction process

If you do something that breaks the terms of your 
tenancy agreement it is called a “substantial breach”. 
A series of smaller problems can also add up to a 
substantial breach. Examples are: not paying rent, 
selling drugs from your apartment (illegal activity), 
disturbing other tenants or not keeping things 
“reasonably clean.”

If your landlord believes there has been a substantial 
breach, he or she must give you a 14 day notice 
in writing. The notice must identify the premises, 
state what the tenant did that breached the tenancy 
agreement, and state the date that the tenancy will 
end.

You have the right to a full 14 days before you have to 
move. The first day of the notice period is excluded; 
the last day is included in the “14-day” count. 

Getting support from someone in the Resources section 
may help you resolve the issue with your landlord. 
Dealing with issues as soon as they come up (rather 
than after a notice of termination) is usually a more 
helpful process.

If you feel that there has not been a substantial breach, 
you may use the court system to ask the judge to 
confirm or invalidate the termination notice. 

If you are a tenant who is employed by your landlord 
and your employment is terminated, the period of 
notice required is whatever you agreed to when you 
moved in. If there is no written agreement in place, 
your rights are unclear. Help from a lawyer or other 
resource person is probably your best option, but you 
may be forced to move.

If you receive a notice of termination that mentions 
a substantial breach, consider using the steps in the 
Solving Problems strategy to do what you can to help 
create a solution.
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Moving Out

You’re moving out. Like every other part of your 
tenancy, a few helpful tips and good planning will 
make things go a lot smoother.

There are three ways to end a tenancy:

•  you decide to move out

•  your landlord asks you to move out

•  you both agree that you will move out on a 
specific date

You and the landlord must give proper notice. In 
Yukon, your landlord does NOT have to have valid 
reasons for telling you to move out but can do so 
“without cause”. However, the proper amount of 
notice must be given.

You Decide to Move Out
If you decide to move out, you must give your 
landlord written notice. See the Notice of Termination 
letter, in the Forms Section at the back of this 
workbook.

If you need to move on short notice, talk to your 
landlord. If you agree to help advertise the place, or 
find new tenants, the landlord might agree to let you 
move out early without keeping your security deposit 
or charging you the next month’s full rent. Negotiate, 
put any agreement in writing, and have the landlord 
sign it.
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Moving Tips

Here are a few things you can do to make your move 
as easy as possible and to end your relationship with 
your landlord on good terms.

Moving usually isn’t fun. Poorly planned moving is a 
nightmare — things get left behind, cleaning doesn’t 
get finished, and the few friends you convince to help 
never want to see you again.

Use the Moving Checklist Form (in the Forms section at 
the back of this workbook) to prepare in advance and 
reduce your headaches.

While your landlord is trying to find new tenants, 
keep the place clean and make it easy for people 
to look at. Renting the place quickly will make the 
landlord happy and reduce the number of strangers 
touring through your home.

WHAT ELSE CAN I DO TO PREPARE?

•   Plan where you will get boxes from and how many you 
will need

•   Save old newspapers for packing dishes and other 
breakables

•   Plan what to do if it rains or snows

•   Consider backup people to help if your friends back out 
at the last minute

•   Make notes on the boxes that need to be unpacked first

•   Label all boxes

•   Think of ways to reduce stress and have fun on moving 
day - taking breaks for ice cream, etc.

•   Have your camera loaded with film to take pictures of 
the move

•   Your pets: Is there a safe quiet place for your pets?

•   Your children: Can they help or should you find 
someone to look after them?
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Normal Wear and Tear

Your place is going to look a little older when you 
leave than when you first moved in. Normal wear and 
tear is “O.K.” Check what your tenancy agreement 
says. It may say something about carpets and drapes. 
If you used an Conditions of Premises Checklist, (in the 
Forms section at the back of this workbook), when 
you moved in, see what damages have occurred since 
then. What repairs do you need to make?

Cleaning Expectations
Clean your place thoroughly once all of your things 
are out. Leave it in the same or better shape than 
when you moved in. Be sure to check your agreement 
from when you moved in: sometimes landlords will 
clean carpets, etc. if you have been there a long time. 

Before you move out:

•  clean the oven

•  clean kitchen cupboards

•  defrost and clean the refrigerator

•  shampoo the carpets

•  vacuum everywhere

•  wash the floors

•  clean the windows

•  clean the bathrooms

•  wash any walls your kids or cooking have “decorated”

•  empty all garbage

•  make sure all damage is repaired

•  return all your keys.
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Payment Expectations

Before returning your deposit, your landlord will 
want to inspect for damages once you’ve moved out 
and cleaned up. Call your landlord a few days before 
you move out to arrange a time.

If you used a checklist to record the condition of the 
place when you moved in (Conditions of Premises 
Checklist, in the Forms section at the back of this 
workbook), use it again during the inspection to show 
you didn’t do any damage. If you are responsible for 
damages, consider fixing them yourself before the 
landlord inspects - you’ll probably save money. 

If the landlord is going to fix your damages, agree on 
how much they will cost, then ask for the difference 
back or arrange to pay the extra. Have your landlord 
sign the checklist when the inspection is over. Your 
landlord doesn’t have to give your deposit back right 
when you move out, but ask anyway. 

If they won’t return it right away, provide your next 
address, in writing. If you have any trouble getting 
your damage deposit back, follow the Problem Solving 
Strategy. (p.57)
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Getting a referral

Ask your landlord for a letter of reference. Other 
landlords will want you as a tenant if you’ve been 
a good tenant in the past. Use this sample below to 
show your landlord the kind of letter you are looking 
for.

sample 
referral 
letter
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Ask Yourself…

What are 2 things I can do to help moving day go smoothly?

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

What are 2 things I should clean before moving out?

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

What are 2 things I should try to get from my landlord before moving out?

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________
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Yukon Resources

Here are a few of the resources that may be helpful 
if you have a problem that is affecting your housing 
situation.

The Yukon government Rentals Officer can help 
tenants and landlords to understand their rights 
and responsibilities and help settle disputes when 
necessary. A Rentals Officer can only arbitrate a 
dispute upon the written request of the landlord and 
tenant. 

If the landlord and tenant agree to binding arbitration, 
they may not withdraw the dispute from arbitration 
and the decision of the Rentals Officer is final and 
binding on both of them. You must do whatever the 
Rental Officer decides. There is no charge for these 
services and both landlords and tenants are treated 
equally and impartially.

There is also an 
extensive list of Yukon 
resources on the 
Yukon Council on 
disAbility website at                 
www.ycod.yk.ca

Tenants and landlords needing information or assistance on residential housing matters may 
call or visit:

Consumer Services, Andrew Philipsen Law Centre, 2134 - 2nd Avenue, (867) 667-5111

People needing support for challenges that may include housing can try:

Many Rivers Counselling and Support Services, 4071-4th Avenue, (867) 667-2970 

Blood Ties Four Directions Centre, 307 Strickland Street, (867) 633-2437 

Victoria Faulkner Women’s Centre, 503 Hanson Street, (867) 667-2693

Second Opinion Society, 304 Hawkins Street, (867) 667-2037

Elizabeth Fry Society Yukon, #23-1114-1st  Avenue, (867) 334-2419

Yukon Human Rights Commission, 101-9010 Quartz Road, (867) 667-6226 

Yukon Government Social Workers can also help advocate and provide education related to 
their clients’ housing needs.

 



















Renter’s Journal

Use this sheet to record important events, such as rent payments, repairs, 
disagreements, complaints from neighbours, damages, etc.

Date       People involved    Details    Evidence

“Evidence” means what kind of backup, like a document, a receipt or a photo. 



Improvements Request

Your Name: _____________________________________________         

Your Address: ___________________________________________         

          

Landlord’s Name: ________________________________________        

Landlord’s Address: ______________________________________        

          

Date: _________________       

Dear __________________  , 

What I’d like to do to improve the place: _________________________________________

_____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Why I can do this (skills/other helpers): _________________________________________

____________________________________________________________________________

____________________________________________________________________________

What I need from you: _________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

When I will get the work done (timeline): _____________________________________

Please confirm whether I have your permission to do this and you will provide what I 
need. Thank you!

Signed,



Repair Request

Your Name: _____________________________________________         

Your Address: ___________________________________________         

          

Landlord’s Name: ________________________________________        

Landlord’s Address: ______________________________________        

          

Date: _________________       

Dear __________________  , 

 

This letter is a written request for repairs to be done in my unit.  

The following disrepair issues currently exist: 

1.              

2.              

3.              

4.              

 

Please attend to these repairs as soon as possible. I will consider it reasonable if the 
work is done within the next: 

 ___ 24 hours 

 ___  days 

  ___ week(s) 

 

Thank you, 

        



Repair Request Follow Up

Your Name: _____________________________________________         

Your Address: ___________________________________________         

          

Landlord’s Name: ________________________________________        

Landlord’s Address: ______________________________________        

          

Date: _________________       

Dear__________________  , 

On this date: ___________ ,   I requested the following repairs to be made. 

This letter is a second request for repairs to be done in my unit. 

The following disrepair issues still exist: 

1.              

2.              

3.              

4.              

 

In my first letter, I asked that the repairs be done as soon as possible. The repairs have 
still not been completed. 

If the repairs are not started within the next 24 hours, I may choose to call the Yukon 
government Rentals Officer for his/her input into the matter. 

 

Thank you, 

        



Assignment Request

Your Name: _____________________________________________         

Your Address: ___________________________________________         

          

Landlord’s Name: ________________________________________        

Landlord’s Address: ______________________________________        

          

       

Date: _________________       

 

Dear __________________  , 

 

I am writing to request permission to assign my apartment. 

I look forward to receiving your written response. 

 

 Thank you, 



Assignment Introduction

Your Name: _____________________________________________         

Your Address: ___________________________________________         

          

       

Landlord’s Name: ________________________________________        

Landlord’s Address: ______________________________________        

          

Date: _________________       

 

Dear __________________  , 

 

This letter is to introduce you to _________________________, to whom I am assigning  

my apartment on:    _________________________.  

     

 

They fulfill the requirements of being a reasonable tenant. 

 

Thank you, 

        

[Sub-Tenant’s Name] 

[Month/Day/Year]



Sublet Request

Your Name: _____________________________________________         

Your Address: ___________________________________________         

          

Landlord’s Name: ________________________________________        

Landlord’s Address: ______________________________________        

          

       

Date: _________________       

 

Dear __________________  , 

 

I am writing to request permission to sublet my apartment to a new tenant from the 

dates of: 

 

_______________________________   to ______________________________.     

 

Upon receiving your written agreement, I will look for a suitable tenant. 

 

 

Thank you, 

        



Sublet Introduction

Your Name: _____________________________________________         

Your Address: ___________________________________________         

          

Landlord’s Name: ________________________________________        

Landlord’s Address: ______________________________________        

          

       

 

Date: _________________       

 

Dear __________________  , 

 

This letter is to introduce you to  ________________________ , to whom I am subletting  

my apartment from the dates of: 

_______________________________   to ______________________________.     

They fulfill the requirements of being a reasonable tenant. 

During the time period of this sublet, my forwarding address will be: 

_________________________________________________________________         

         

 

Thank you, 

[Sub-Tenant’s Name]



Sublet Agreement
This agreement is made between: 

 _____________________________________________________________        

 

and 

_____________________________________________________________         

The Tenant(s) have signed a Tenancy Agreement or Lease dated:  _______________   

             

Between: 

 _____________________________________________________________         

and 

 _____________________________________________________________        

 

The Tenant(s) wish to sublet the premises at: 

 _____________________________________________________________        

 

 

 

1. The Sub-Tenant(s) shall pay the Tenant(s) the sum of $ ________ per___________ 

for the period of _______________  to  _____________.

2. The Tenant(s) may direct the Sub-Tenant(s) to pay the aforementioned rent directly to 
the Landlord or to whomever the Tenant(s) direct. 

3. The Sub-Tenant(s) shall abide by all terms and conditions in the Tenancy Agreement 
or  Lease dated: _____________________

The Sub-Tenant(s) are in possession of a copy of said lease. 

___________________________________  _____________________________

   

 ___________________     _____________________

[Tenant(s)]

[Subtenant(s)]

[Month/Day/Year]

[Tenant(s)]

[Landlord]

[Address]

Note: Rent charged to a sub-tenant may 
not exceed the rent paid by the tenant

week/month

[Month/Day/Year] [Month/Day/Year]

[Month/Day/Year]

[Tenant(s)][Subtenant(s)]

[Month/Day/Year][Month/Day/Year]



Co-Tenancy Agreement

This agreement between: 

___________________________________  and  ________________________________

states that both parties agree to share the rental unit located at: 

_____________________________________________________________

for the period beginning________________ and ending ___________________  .  

 

It is agreed that _________________ will pay ___________________________     the  

amount of  $_______ per month on the  _______ day of each month. 

 

It is also agreed that the following services or utilities: 

will be paid in the following manner: 

It is also agreed that both parties will observe the following house rules so that all 
parties will have reasonable enjoyment of the unit: 

Both parties agree that if either party wishes to terminate the agreement to share the 
unit they will give  _____ days written notice to the other party. The notice period will 
begin on the date of the month when rent is paid. 

Both parties agree to respect the right to privacy and consideration of the other in their 
actions as co-habitants of a shared rental unit. 

 

___________________________________  _____________________________ 

   

______________________     _______________________

[Leaseholder or Head Tenant] [Roommate]

[Address]

[Month/Day/Year] [Month/Day/Year]

[Leaseholder or Head Tenant][Roommate]

[Month/Day/Year][Month/Day/Year]

[Leaseholder or Head Tenant] [Roommate]



Notice of Termination

Your Name: _____________________________________________         

Your Address: ___________________________________________         

          

Landlord’s Name: ________________________________________        

Landlord’s Address: ______________________________________        

          

Date: _________________       

Dear __________________  , 

 

I am giving you notice that I am terminating my tenancy. The last day of my tenancy 
will be  _________________________.  I will move out on or before this date.

 

 

Thank you, 

        

[Month/Day/Year]



Moving Checklist

6 weeks before you move:

Confirm/book vehicles - friend’s trucks, 
cars or rental van. Remember rental 
vans are booked early for end of the 
month moves.

Call the utility and phone companies. 
Ask them to disconnect your old place 
on the day you move out and hook up 
your new place on the day you move 
in.

Arrange for people to help you clean, 
pack and move - friends/family/
students/home maker. If you can’t find 
anyone to help, try local community 
agencies or churches.

Arrange storage if you need it.

Arrange daycare and/or pet care for 
moving day.

Sort through your things and sell 
anything you don’t want. Have a yard 
sale. Give away or recycle the rest.

Make a list of everyone who needs 
your new address: friends, relations, 
banks, utility companies, newspapers, 
magazines, doctors, your kids’ school, 
the welfare office, pensions, drivers 
licence, etc.

Notify everyone on your list by mail 
or phone. You could use the change 
of address cards available at the post 
office (they cost money). Or use email 
if you have it.

Do repairs that you are responsible for.

Collect packing boxes, tape, markers. 
Supermarkets and drug stores are 
good places to get free boxes.

Start packing the things you won’t 
need over the next few weeks.

1 week before you move:

Let your landlord know exactly when 
you are moving out and set up an 
inspection time.

Do as much major cleaning as you 
can.

Go to the post office and arrange to 
have your mail forwarded.

Keep packing.

Plan meals for moving day.

Plan for child and pet care for moving 
day.

Make special plans for your plants if 
it’s winter.

1 day before you move:

Pack everything else.

Pack a box of personal things you will 
need immediately at your new home; 
have it loaded last or carry it with 
you in the car. Keep out vacuum and 
cleaning supplies.

Contact your helpers to remind them 
that tomorrow is the big day.

Plan how to feed and thank them.

Moving day:

Start moving as early as possible in 
the morning.

Return to your empty place and clean 
it thoroughly.

Do an inspection tour with your 
landlord or a witness if the landlord 
can’t make it.

Feed the people who are helping you 
move!

Return your keys to the landlord.

__

__

__

__
__

__

__

__

__

__

__

__
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